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Hospice Happenings
A Message From the Executive Director
Mission Statement
The Salvation Army Agapé
Hospice provides unconditional love and acceptance
to individuals in need of
end of life care.
Agapé is a leader in giving
individualized physical,
social, emotional and
spiritual care.
Residents and their loved
ones are assured of
dignity, respect and hope
in a home like,
welcoming setting.
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As we reflect back in our Report to the Community, we are pleased by the many achievements that
$VZHUHÀHFWEDFNLQRXU5HSRUWWRWKH&RPPXQLW\ZHDUHSOHDVHGE\WKHPDQ\DFKLHYHPHQWVWKDW
have established Agapé as a leader in hospice palliative care and look forward to fulfilling our misKDYHHVWDEOLVKHG$JDSpDVDOHDGHULQKRVSLFHSDOOLDWLYHFDUHDQGORRNIRUZDUGWRIXO¿OOLQJRXUPLVVLRQ
sion
to continue
to provide
quality
compassionate
and
to further
developing
a culture
of wellto
continue
to provide
quality
compassionate
care,care,
and to
further
developing
a culture
of wellness
nessretention
and retention
forcaregivers.
our caregivers.
and
for our

As we look forward, we
we pray that
that each
each of
of you
you will
will have
have the
the strength
strength to
to persevere
persevere through
throughchallenging times and that all of life’s blessings will be with you on this Holiday Season, and throughout the
FKDOOHQJLQJWLPHVDQGWKDWDOORIOLIH¶VEOHVVLQJVZLOOEHZLWK\RXRQWKLV+ROLGD\6HDVRQDVZHOODV
New Year! the New Year!
throughout
Blessings,
Major Penny Lang

Reflections On My Papa
Watching a loved one suffer in pain for eight months as they slowly slip away is
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We discovered that Agapé receives a portion of their support from the Calgary Health Region and the Salvation
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Donating to Agapé not only allowed my family to express our appreciation, it helped our community as a whole as
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it will ensure that other families will also benefit from Agapé’s peaceful, compassionate care and support. In
LWZLOOHQVXUHWKDWRWKHUIDPLOLHVZLOODOVREHQH¿WIURP$JDSp¶VSHDFHIXOFRPSDVVLRQDWHFDUHDQGVXSSRUW,Q
return for our support, we received a butterfly plaque and have left a lasting legacy in Papa’s name at Agapé.
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Now There’s An
Easier Way To
Change The World !

For More Information
Visit Our Website
www.agapehospice.ca

Global Economic Market Gives Charities The Big Chill
As auto dealers plead for aid,
LQYHVWRU¶V GLYLGHQGV FRQWLQXH
to fall, crashing commodity
markets cause the Alberta
government to drastically
shrink its surplus projection,
local charities are carefully
watching the downturn in the
global economy and bracing
IRU D WD[LQJ &KULVWPDV VHDson.
&KDULWDEOH RUJDQL]DWLRQV
businesses and corporations
are busy restructuring their
business plans to weather
the storm over the coming
months. Many individuals are
carefully reviewing savings
portfolios and re-evaluating
their ability to meet current
obligations and still maintain
their retirement objectives.
At a time of year when our
community generously opens

their hearts to share their
simple abundance with those
in need, many are questioning how you can meet your
own needs and continue to
VXSSRUW WKRVH RUJDQL]DWLRQV
you strongly believe in.
Now there is an easier way
to change the world! In
November, a group of forward thinking philanthropists
and investors launched an
innovative new program that
will empower giving, while
simply seeing to your own
everyday needs… gas, clothes,
groceries.
In this uncertain economy, the no- fee thruYou™
0DVWHU&DUGGRQDWLRQUHZDUGV
card provides card members with a way to continue
supporting causes without

having to reach into their
pockets to do so.
We are pleased to partner
with thruYou™ in offering
you this exciting alternative. Simply register
for your no-fee card and
designate the Salvation
Army Agapé Hospice to
receive your donation credits
each month. In return you
will receive a charitable tax
receipt and the reward of
having made a difference in
the lives of those in need of
end of life care and a lasting
legacy for their loved ones.
We i n v i t e y o u t o v i s i t
www.agapehospice.ca or
FDOO $JDSp +RVSLFH DW 
 H[W  IRU PRUH
detail.

How Can I Make A Difference?
+RZ&DQ,0DNH$'LIIHUHQFH$QG(QVXUH7KDW&RPSDVVLRQDWH(QG2I/LIH&DUH,V$YDLODEOH6R7KDW2WKHUV0D\³/LYH8QWLO7KH\'LH´

x

/DUJHRUVPDOOJLIWVRIFDVKDUHJUDWHIXOO\DFFHSWHGE\FRPSOHWLQJDQGUHWXUQLQJWKHHQFORVHGGRQDWLRQFDUGRUFDOO  WR
make your donation

x

$SSO\IRUD7KUX<RX&UHGLW&DUGDQGGHVLJQDWH7KH6DOYDWLRQ$UP\$JDSp+RVSLFHDV\RXUFKDULW\RIFKRLFHWRUHFHLYH\RXU
donation credits

x

'HVLJQDWH\RXU8QLWHG:D\RU6DOYDWLRQ$UP\GRQDWLRQWR7KH6DOYDWLRQ$UP\$JDSp+RVSLFH

x

0DNHD0HPRULDP5HFRJQLWLRQRU6SHFLDO2FFDVLRQ*LIWLQKRQRURIDORYHGRQH

x

5HJLVWHUWRDWWHQGRUSURYLGHVSRQVRUVKLSRI6SHFLDO(YHQWV

x

+RVWDrd party event

x

Pledge a monthly or annual gift

x

Designate stocks, real estate, bequest and legacy gifts through estate planning, wills or life insurance

x

&RUSRUDWH(PSOR\HHPDWFKHGGRQDWLRQV

Your gift will be gratefully accepted in cash, cheque or credit card which may be received in person, by telephone, by mail or designated to Agapé
online at www.agapehospice.ca. Our Fund Development Manager will also be happy to assist you to determine a monthly or annual giving plan
that would best suit your philanthropic requirements.

Join Us in Song & Remembrance
7:00 p.m. to 8:30 p.m. December 1st
$Q(YHQLQJRI6RQJZLWKUHFRUGLQJDUWLVW0LFKDHO+RSH
1:30 p.m. to 3:30 p.m. December 23rd
$JDSp¶V&KULVWPDV6HUYLFH 7HD
(QWHUWDLQPHQW3URYLGHG%\
6KDUL&KDVNLQ&RULQQH%XVFKPH\HUDQG'LDQH&DVWOH
5693WR$JDSp¶V5HFHSWLRQDW  
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Getting Through the Holidays
  %H VXUH WR HDW D QXWULWLRXV GLHW
exercise, get adequate sleep and avoid
alcohol.
  7DON DERXW \RXU IHHOLQJV ZLWK
people you love and who love you.
Allow yourself the right to talk about
the person who died. The process of
sharing memories may help with the
healing process.
The holidays are a joyous time for
most, but for those who have
experienced a loss, the usually festive
time of year can be a painful reminder
that their loved one is no longer
around.
³7UDGLWLRQDOO\ LW LV D WLPH RI IDPLO\
friends and laughter, but for people who
are in the grieving process, the holidays
can enhance feelings of personal grief
and separate us from what used to
PDNHXVKDSS\´&\QWKLD%R]LFK.HLWK
a clinical assistant professor at Purdue
8QLYHUVLW\6FKRRORI1XUVLQJVDLGLQD
prepared statement.
6KH RIIHUHG WKH IROORZLQJ VXJJHVWLRQV
to help people cope with the holidays:

  6HW OLPLWV %H UHDOLVWLF DERXW WKH
difference between what you want to
do and what you can do vs. what you
should do.
 ³7KH shouldsZLOOJHW\RXHYHU\WLPH´
%R]LFK.HLWKVD\V³,W¶VLPSRUWDQWWROHW
go of the need to be perfect or doing
LW DOO ,I \RX¶UH XVHG WR GRLQJ DOO RI
the shopping, cooking and decorating
around the holidays, perhaps this is
the year to share those things with
RWKHUV´
 'RQ¶WIHHOJXLOW\LI\RX¿QG\RXUVHOI
enjoying yourself around the holidays.
³,W LV QRW GLVUHVSHFWIXO WR WKH PHPRU\
of your loved one if you have a good
WLPH´VKHVD\V³<RXUORYHGRQHZRXOG

be happy to know you are enjoying
yourself.
  (PEUDFH \RXU PHPRULHV DQG
¿QG FRPIRUW LQ WKHP ³7KLV LV WKH
ELWWHUVZHHW SDUW´ VKH VD\V ³2XU
memories often bring us to both
tears and laughter, but they are
ZKDWVXVWDLQXVWKURXJKWKH\HDUV´
  &HOHEUDWH OLIH $WWHQG D KROLGD\
or religious service if faith is part of
\RXUOLIH6RPHSHRSOH¿QGFRPIRUW
in acts of remembrance such as
donating a poinsettia in memory of
a loved one at church or making a
donation in their name to a charity.
$OVRUHFRJQL]HWKDWLWLVDFFHSWDEOH
to create new traditions.
,I\RX¿QG\RXUVHOIKDYLQJGLI¿FXOW\
dealing with your grief this season,
remember that you are not alone.
$JDSp +RVSLFH KDV D YDULHW\ RI
individual and group counseling
programs that may be helpful. For
PRUH LQIRUPDWLRQ FDOO $JDSH¶V
%HUHDYHPHQW 3URJUDP &RRUGLQDWRU
DW  H[W

Report To The Community
As we review the events of 2008,
we are pleased to report on some of
$JDSp¶VPDQ\DFKLHYHPHQWV
$VZHPHQWLRQHGLQWKH6XPPHULVVXH
of our newsletter, with the support of
WKH 8QLYHUVLW\ RI &DOJDU\ WKH &DOJDU\
)RXQGDWLRQDQG$JDSH¶VLQWHUGLVFLSOLQDU\
team, we began implementing the
&DULQJ IRU WKH &DUHJLYHUV 3URMHFW
this Fall. This project will enhance a
working environment for all staff and
YROXQWHHUV WKDW HPSKDVL]HV ZHOOQHVV
and retention.
We have also established an enhanced
(GXFDWLRQ 3URJUDP WKDW ZLOO SURYLGH
continuing education to ensure that
the care we provide our residents is
best practice and the highest quality of
care.

%HUHDYHPHQW 3URJUDP 7KLV HQKDQFHG
SURJUDP ZLOO HQDEOH $JDSp WR SURYLGH
post-death counseling and grief
support.
7KLV SURJUDP ZLOO HQDEOH $JDSp WR
provide one on one counselling and a
variety of grief support services after
the death of a loved one.
2Q 1RYHPEHU WK $JDSp +RVSLFH
launched our new website. This creative
and informative website will enable
$JDSp WR KDYH JUHDWHU FRPPXQLFDWLRQ
with those constituents currently
LQYHVWHGLQ$JDSpDVZHOODVSURYLGHV
a vehicle for which we can better
communicate the valuable services
WKDW $JDSp SURYLGHV RQ D IDU EURDGHU
scope.

Agapé Hospice Annual Operating Budget $4.1 Million

Alberta
Health
Services

29%

Salvation
Army

62%
9%

Donations &
Community
Support

,W ZLOO DOVR HQDEOH $JDSp WR HVWDEOLVK
cross-promotional opportunities, such
as the new thruYou™ Mastercard
program, with various corporate
stakeholders, providing greater return
RQLQYHVWPHQWIRU$JDSpDQGIRUWKRVH
invested in our success.

We invite you to visit our new website
This type of marketing will also bring
www.agapehospice.ca, share it with
This Fall we also welcomed the recent $JDSp WR WKH IRUHIURQW RI D \RXQJHU
your friends, and we look forward to
DGGLWLRQ RI D QHZ %HUHDYHPHQW demographic via inclusion on viral
your feedback.
&RRUGLQDWRU DQG KDYH H[SDQGHG RXU marketing vehicles such as YouTube.
nator and have expanded our
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Agapé Hospice Comfort Cookies Program
$WWKHHQGRIDOLIH$JDSp¶VYROXQWHHUVDQGVWDIILPPHGLDWHO\DWWHQG
KHUHVLGHQW¶VURRPWRSURYLGHFDULQJVXSSRUWDQGDORYLQJHPEUDFH
IRUWKHUHVLGHQW¶VIDPLO\DQGORYHGRQHV
A Comfort CartZLWKDQDUUD\RIWHDDQGFRRNLHVLVSUHSDUHGDQGORYLQJO\VHUYHGRQ¿QHFKLQD
t
to those who remain to pay their respects, handle arrangements and adjust to their loss. This
DFWLYLW\SURYLGHVDVHQVHRIQRUPDOF\DQGHQDEOHV$JDSpWRSURYLGHFRPIRUWDQGVXVWHQDQFHDW
WLPHZKHQLWPD\EHGLI¿FXOWIRUWKRVHVXIIHULQJDORVVDVWKH\EHJLQWKHLUJULHYLQJSURFHVV
:HDUHPRVWJUDWHIXOWRWKHPDQ\GHGLFDWHGYROXQWHHUVDQGRUJDQL]DWLRQVZKREDNHGR]HQVRI
cookies for us each year to have on hand. However, from time to time our supply runs short
DQGZHZHOFRPHGRQDWLRQVRIFRRNLHVIURPWKRVHZKRPD\ZLVKWRKHOSRXW6KRXOG\RXZLVK
PRUH LQIRUPDWLRQ SOHDVH FDOO 9ROXQWHHU 5HVRXUFH &RRUGLQDWRU 3HWD &ROOLQJV DW  
H[W

Agapé’s Programs & Services

We wish to express our
sincere thanks and
appreciation for the many
donations and bequests that
we have received.

“Bear one another’s
burdens and in this way
you will fulfill the laws of
Christ”.
Galatians 6:2

Physical Care
$JDSp+RVSLFHSURYLGHVSULYDWHURRPVDQGQXWULWLRXVPHDOVLQDKRPHOLNHHQYLURQPHQWIRUUHVLGHQWVHQDEOLQJSHDFHSULYDF\DQG
comfort. Medical and resident care staff see to the physical needs of each resident, providing expert care as well as a caring heart and
listening ear.

Spiritual Care
$JDSpLVWKHRQO\IDLWKEDVHGKRVSLFHLQ&DOJDU\DQGRIIHUVKUVSLULWXDOFDUHWRDOOGHQRPLQDWLRQV7KHSUD\HUVKDZOPLQLVWU\
provides physical and spiritual comfort to residents and family members. Monthly remembrance services honor those who have passed
away.

Volunteer Resources
$JDSpRIIHUVDFRPSUHKHQVLYHYROXQWHHUSURJUDP6RPHYROXQWHHUVJLYHPDQ\KRXUVGDLO\WRSURYLGHDYDULHW\RIZDUPDQGFDULQJ
support, such as; life enriching activities such as Wednesday High Tea, pet visits, card making and peaceful walks in the garden, a Fine
Arts Program and special musical guests.

Bereavement Counseling
,VSURYLGHGGXULQJDUHVLGHQW¶VVWD\DQGIRUORYHGRQHVIROORZLQJGHDWKWKURXJKDYDULHW\VXSSRUWSURJUDPVWKDWDUHDYDLODEOH

Social Work Assistance
(PRWLRQDOVXSSRUWLVRIIHUHGWRERWKUHVLGHQWVDQGWKHLUORYHGRQHVE\SURYLGLQJFRSLQJVWUDWHJLHVJULHIFRXQVHOLQJWUDQVLWLRQDQG
DGYRFDF\7KH(OHSKDQW&OXEVWULYHVWRPDNHDVDIHDQGVXSSRUWLYHHQYLURQPHQWLQZKLFKFKLOGUHQFDQH[SORUHWKHLUWKRXJKWVDQG
IHHOLQJVDQG0DU\¶V%HDU\3DWFKSOD\URRP

A Special Thanks To Our Generous Donors
$QRQ\PRXV'RQRUV +HUURQ&KDULWDEOH)RXQGDWLRQ
&DOJDU\3RSS\)XQG 7KH)ODPHV$PEDVVDGRUV
7KH&DOJDU\)RXQGDWLRQ 3ULYDWEDQNHQ+ROGLQJV,QF 5LWD*HUQDQGW
&DQDGLDQ3URJUHVV&OXE&DOJDU\(YHV (QFDQD&DUHV)RXQGDWLRQ
6DQG\7DQ 6LX/\ +HUE&RUEHWW 5RWDU\&OXERI&DOJDU\1RUWK
.HQVLQJWRQ6XQ 6DOVD)HVWLYDO *HPLQL&RUSRUDWLRQ )DPLO\RI<RFN<LQJ&KLQ
&DURO$NLQV 7KH%HDWVRQ)DPLO\ +RO\6SLULW&KDULWDEOH6RFLHW\ .LZDQLV&OXERI
&DOJDU\&KLQRRN 'RPHQLF /HVOLH7RUULHUR -HIIHU\%URZQ 0DUJDUHW /DUU\&RQWH
&ODVVLF-DFN¶V5HVWDXUDQW %DU *DUWK'DYLGVRQ (QFDQD&RUSRUDWLRQ
)RRWKLOOV6WUHHW5RG$VVRFLDWLRQ (UQLH /HDK+DJHO 0DXQGHUV0F1HLO)RXQGDWLRQ
0RQD0XLU -DPHV&UDLJ $QQH5HDUGRQ %RQQLH6RPHUIHOG *XLOOHYLQ,QWHUQDWLRQDO
,6&&$6$ 0F,QQHV +ROORZD\ -LP6FRWW 5R\DO%DQN 7LPHV3UHVV/LPLWHG
%$&ODUNH /\QGD'HYHQLVK %HY)XMLQR :DOWHU*RRGHU &KXEE,QVXUDQFH 5KRQGD'HPDHUH
7KH)DPLO\RI$JQHV+RUQ 5R\DO%DQNRI&DQDGD $OH[6KODQND &DWKLH /HD:DOOH
+HUEHUW:LHVHQEHUJ -DPHV91HZPDQ 5RVH*UHQRQ
Agapé Hospice is extremely grateful for each and every donation. Unfortunately, the availability of
space limits recognition to donations of $3,000 or more received in 2008.
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