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Policy

Bereavement follow-up support will be provided to family members for up to one year following
the death of a resident. Grief and bereavement support will be coordinated by the Spiritual Care
Coordinator and Social Worker.

REQUIRED FORMS AND EQUIPMENT REFERENCES

Electronic forms location — FORMS
Hardcopy forms location — Nursing Station file cabinet.

1. Bereavement Follow-Up

CROSS REFERENCES

Policy 0407 — Telephone Bereavement Follow-Up

Procedure

1. Formal bereavement support will be provided by the Spiritual Care Coordinator and Social
Worker. Nursing Care Staff and Volunteers will provide informal bereavement support.

2. Bereavement follow-up support will be recorded on the Bereavement Follow-Up Form.

a. Unit Clerks will complete demographic information at intake.

b.  After the death of a resident, the Unit Clerk completes the Bereavement Follow-Up
Form and places the form in the Bereavement Follow-Up binder.

c.  All follow-up information will be documented on the Bereavement Follow-Up form by
staff.

d. The Bereavement Follow-Up binder must always be returned to the workstation.

e. The Bereavement Follow-Up forms will be archived at one year or when support is
no longer required.
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3. Bereavement follow-up may include:

a. Comfort Cart;

b.  Bereavement boxes;

c. Telephone follow-up calls at 2 and 6 months;

d. 1on 1 family support with the Spiritual Care Coordinator;
e. Resources for community and grief support;

f.

g. Remembrance Service and Reception (bi-monthly);

Sympathy cards and Bereavement insert - sent out to family members after death;

Programs will be monitored and developed as needed by the Spiritual Care Coordinator.

Bereavement Follow-Up will be evaluated by the Spiritual Care Coordinator with the

assistance of the Social Worker.




